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The deal between the Stratford Festival's call centre and Ontario Regional Tourism Organization Four (RTO4)
isn't likely to put undue strain on the theatre's call centre, says Festival executive director Anita Gaffney.
"We anticipate that most people will book their overnight accommodations and packages online, with our call
centre providing backup as needed," said Gaffney, responding to the co-operative deal announced earlier this
week.
"Our call centre staff do a wonderful job, and I have every confidence they will provide exemplary support.
Festival patrons are always our first priority, and this newly expanded system will help us provide them with the
best possible service."
Gaffney said she sees the partnership as entirely positive for the Festival. "The broader scope it offers and the
promotional efforts that will accompany it will ultimately draw more people to the region and to the Festival."
RTO4, which is supported by the Ontario Ministry of Tourism, Culture and Sports, features a one-stop, online
shopping and reservation portal dedicated to the tourism industry in Waterloo, Wellington, Huron and Perth
counties.
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